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More than 30 years helping behavioral-health, human-services, disability-services, and public-health organizations
implement, adopt, support, and improve complex technology systems.

CORE CAPABILITIES SELECTED EVIDENCE

EHR and software implementation

Workflow and requirements analysis

Client onboarding and enablement

Training and change support

Reporting, analytics, and data systems

Customer support and escalations

Cross-functional project delivery

Healthcare and human-services domain knowledge

350+ agencies

Supported adoption of EvolvNX as a standard implementation
approach.

Approx. $750K annually

Led replacement of a third-party reporting dependency.

100+ implementations

Built repeatable onboarding, training, support, and delivery
practices.

20% efficiency gain

Aligned EHR workflows, reporting, compliance needs, and staff
support.

ROLE ALIGNMENT

EHR implementation | software implementation | workflow optimization | client success | training | business analysis | product or
implementation support

Full experience, projects, and role-specific resume:
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